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Development of web systems has changed considerably in recent years and it also 

changes the importance of the estimation of the user and further recommendations. 

Analyzing user behavior on the Web and interaction with a web browser via computer 
is a nontrivial matter, where new solutions have recently opened with better 

availability of technology and equipment. While existing solutions are based on 

monitoring the behavior directly in the browser by using only basic peripheral devices, 

now we have the possibility of directly monitoring user's gaze and focus blocks of 
content on the website. Devices called "eye tracker" provide irreplaceable information 

about a user's gaze. 

 
One objective of this work is to propose a user model suitable for collecting data 

from interactions in a Web environment. We consider the user model as a summary of 

information about a given user, which we can obtain by implicit or explicit feedback 
directly with prepared system. With more frequent interaction, we gain more 

knowledge of his behavior and we can characterize him better. 

 

The primary task will be to gather information through sensor device to identify 
the fields of view of the user's interest in the content on the screen along with the use 

of other devices (mouse, keyboard, microphone), which allow the acquisition of 

implicit feedback. These data from interaction will be processed in the user model. 
 

Collecting accurate information about the content and the text with which the user 

came into contact will help us to determine the amount of information received and 
also help estimate the user's knowledge from the user model. These can be verified by 

explicit feedback, a test or questions. 
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